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Introduction




About Synesgy

Synesgy is derived from the word synergy (/'stnad=zi/), meaning
collaboration among individuals to achieve a shared goal, combined
with the term ESG.

About Us

Synesgy is the Global ESG Digital Platform developed by CRIF,
designed to help companies around the world perform ESG
assessments. Currently, we serve 60,000+ users on the platform, of
which 2,500+ use Synesgy to screen their suppliers and customer
base.

Our Vision

Synesgy is the global sustainability network that aims to make ESG
assessments and self-disclosure easy and available to any
company worldwide, promoting the adoption of ESG practices.
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We combme Synesgy S
ESG knowledge with
CRIF's decades of
experience in data
management,
analytics, and
technology platforms
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This analysis was carried out by analyzing over 510,000 companies tracked in
Synesgy, coming from 178 countries and territories. \We combined:
- Company ESG performance data, sourced from Synesgy's database and
collected via our GRI-licensed questionnaire. Performance is represented
using an ESG Score from A to E (where A is the highest)
- CRIF's extensive business information database
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Key Data from the
Synesgy Global Observatory




Author's Note / S

Synesgy
o o
Overview of the Synesgy Global Observatory — Mid Year

This Mid-Year Update of the Synesgy Global Observatory is
willing to provide an intermediate update on data as available
at August 2025 synesgy GIObaI
This special edition provides readers with: Obse rvatcry
- A snapshot of companies in our database that are actively

iEtine)esieliietelisyeieels The definitive resource for
- Key insights into the mid-year adoption trends of ESG practices : iy A

across different regions comprehensive insights,
- A summary on trends in the collected dato data, and trends in ESG.

D,

? Y ¢/ 4
2025 Synesgy Global Observatory — Mid-Year Edition [ 22A ol

JTogether fo e next feve/



S

The sustoinability network.

Key Data from the Synesgy Global Observatory

SUPPLY CHAIN LEADERS, BANKS, &
INSURANCE COMPANIES

Companies Countries & Territories Supply Chain Leaders,
Banks, Insurance Companies

Countries & Territories

Representing Representing

Annual Revenue (€) Annual Revenue (€)

Tips to better understand the above two clusters

More than 510,000 companies are either self-registered companies, or suppliers and clients of the above-mentioned +2,500 supply chain leaders, banks
& insurance companies. .? P
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Key Trends /

What is happening around the world?

The Synesgy Global Observatory —Mid Year edition analyzes data as of August 2025.

We still olbbserve the increasing interest in ESG data disclosure as described by the growing
number of companies using Synesgy to perform self-assessments.

This trend has no geographical limits—the countries and territories of Synesgy clients has
increased from 161 to 178 (92,2% of the 193 countries and territories worldwide).

The upward trend of the average ESG Score keep showing a stable improvement also
within this intermediate update.
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Worldwide Distribution of Companies in
Synesgy
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Synesgy

Focus on +510,000 Companies in Synesgy

Companies Countries & Territories

Representing

Annual Revenue (€)

This chapter provides
an in-depth analysis
regarding the
distribution of over
510,000 companies
oresent in Synesgy.
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Worldwide Distribution of +510,000 Companies Synesgy
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Key Industry Sectors

Agriculture, Forestry and Fishing
Construction

Finance, Insurance and Real Estate
Manifacturing

Mining

Public Administration

Retail Trade

Service

Transportation, Communications, Electric, Gas and
Sanitary service

Wholesale Trade

2025 Synesgy Global Observatory — Mid-Year Edition
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Worldwide Distribution of +510,000 Companies Synesgy

0-500k 500k - 10M 10M-50M >50M

91% of companies are SMEs

Most companies in the Synesgy Platform are small and medium enterprises, although 9% of the population states a revenue greater than €10 million. Preliminary
observations show an increase in the 0-500k cluster.
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Distribution

of +510,000
Companies

by revenue &
region

2025 Synesgy Global Observatory — Mid-Year Edition

Africa Australia &
Asic

Source: Synesgy @August2025

EFurope

Middle East

North
America
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The sustoinability network.

Revenue in €

m >50M
10M-50M
500k-10M
0-500k

South &
Central
America
D
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Worldwide Distribution of +510,000 Companies SyrE’sgv

S5%
1,7% 0.5%

1-10 Employees 11-50 Employees 51-200 Employees 201 - 1000 Employees 1007+ Employees

+74% of companies are micro-enterprises

In terms of number of employees, most companies in the Synesgy Platform are micro and small enterprises. Compared to the last edition issued in the beginning
of 2025, we observe an increase of companies belonging to the cluster (1-10 employees).
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Distribution of
+570,000

Companies

by no. of
employees

and region
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Africa Australia &
Asic

Source: Synesgy @August2025

Europe

Middle East

North
America
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Employees

m 1000+
201-1000
51-200
11-50
1-10

South &
Central
America
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S
Worldwide Companies: Synesgy

A
How to interpret the scores
» A: Excellent level of sustainability
B * B: Good level of sustainability

C: Satisfactory level of sustainability
D: Sufficient level of sustainability
E: Low level of sustainability

O

2021 2022 2023 2024 2025

® Average Score

Average ESG Score Mid-2025 actual: confirming a solid C

The average ESG score for companies in Synesgy platform in 2021 was lower than D. However, the increased adoption of ESG practices, together with a wider
usage of Synesgy, are now showing a higher average score for the population. Mid-2025 actual is confirming a solid (and slightly growing) C.
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Synesgy ESG-Certified Companies: Revenue Synesgy

4L2%
How to interpret the scores

A: Excellent level of sustainability
B: Good level of sustainability

092
498
20% C: Satisfactory level of sustainability
D: Sufficient level of sustainability
E: Low level of sustainability
20%
268
103 6%
3%
?
A B C D

Companies with a Score of A or B represent 74% of the total revenue

Although there are fewer companies with an A or B score, they account for 23% of the certified companies and 74% of the total revenue of all certified companies.
In absolute terms, the total revenue of certified companies amounts to €1,4708B.
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Worldwide Companies: ESG (E, Renewable Energy) Synesgy

"Do you have renewable energy production facilities/plants?”

m Yes mNoO

)

19
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Worldwide Companies: ESG (E, Renewable Energy)

"Do you have renewable energy production facilities/plants?”

AFRICA ASIA & AUSTRALIA

WORLDWIDE

= Yes = No mYes = No

SOUTH & CENTRAL AMERICA NORTH AMERICA

m Yes mNoO

= No mYes mNO

20

2025 Global Observatory Mid-Year Edition Source: Synesgy @August2025
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The sustainability network.

EUROPE

mYes m No

MIDDLE EAST

mYes mNO
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S
Worldwide Companies: ESG (S, employee gender distribution) Synesgy

74%

Blue collar White collar Managers
Women mMen

Gender distribution across three job categories

The chart above shows the distribution by gender across three job categories: Blue collar workers, White collar workers, and Managers.
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Worldwide Companies: ESG (S,

AFRICA

68%
95%

45%
32%
WORLDWIDE

Workers Office Workers

74%
61% Women mMe
S4%
46%
39%
26%
SOUTH & CENTRAL AMERICA
72%

Blue collar White collar Managers
Women mMen

Workers

22 ——— 2025 Global Observatory Mid-Year Edition

ASIA & AUSTRALIA

82%
82%
18% I 18%

Managers Workers Office Workers

n

69% 69%
58%
4L2%
1% 31%
Office Workers Managers Workers

Women EMen

Source: Synesgy @August2025

Wormen mMen

NORTH AMERICA

Office Workers

Women mEMen

87%

57%
43%
15%

Managers

Managers

69%
31%
Workers
Q0%
10%
Workers

employee gender distribution)

EUROPE

Office Workers

Women mMen

MIDDLE EAST

Office Workers

Women ®Men

S

Synesgy

The sustoinability network.

Managers

Managers
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Worldwide Companies: ESG (S, child labor policy implementation) Smesey

"Do you have Human Rights and Child Labor (forced or compulsory) Policies? — SDG8»

6%

Yes, the company has internal policies ™ No ™ Yes, the company publishes the internal policies on their website

74% of companies have not implemented a formal child labor policy

Worldwide, only 20% of the analyzed companies have implemented a child labor policy and 6% publicly disclose these policies on their websites.

o
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Worldwide Companies: ESG (S, child labor policy implementation) Smesey

"Do you have Human Rights and Child labor (forced or compulsory) Policies? — SDG8»

AFRICA ASIA & AUSTRALIA EUROPE
6%

16%

WORLDWIDE 37%
6%
L7% =

SOUTH & CENTRAL AMERICA NORTH AMERICA MIDDLE EAST
9%

1%
73%

Yes, the company has internal policies = No = Yes, the company publishes the internal policies on their website

40%

o

Ll
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Worldwide Companies: ESG (G, [SO certifications) Synesgy

Do you comply with the UNI EN ISO 45007
standard on occupational health and
safety of employees? — GRI 403-6 / SDG 3

o ©

Do you comply with the ISO 14001 standards on Are you compliant with ISO 2001
environmental management? — GRI 307-1/ SDG 16 (Quality Management System)?

= Yes = No = Yes mYes =N
Have you obtained the ISO 37001 certification on Have you obtained the ISO 50001 certification on energy
anti-bribery management systems? — SDG 16 management systems? — GRI 302 / SDGs 7, 9, 11,12, 13

V

m Yes = No mYes = No

o
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Distribution of Supply Chain Leaders,
Banks, and Insurance Companies




Author’'s Note / S

Synesgy

Key Trends

The supply chain leaders, banks, and insurance companies segment is keeping a stable profile in terms of

O revenue and number of employees distributions, although now is representing an even larger aggregated
turnover.

O In terms of industries, there is a clear growth in the utilites and transportation.

O In terms of portfolio size distribution, the composition seems to shift into smaller portoflios.

s
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Synesgy

Focus on +2,500
Supply Chain Leaders, Banks, and Insurance Companies

SUPPLY CHAIN LEADERS, BANKS, &

INSURANCE COMPANIES

Supply Chain Leaders, Countries & Territories
Banks, Insurance Companies

Representing

Annual Revenue (€)

2025 Synesgy Global Observator y — Mid-Year Edition

This chapter provides an
iNn-depth analysis of the
distribution of more than
2,500 Supply Chain
eaders, Banks, &
nsurance Companies in

Synesgy.

LI?II'

Together fo e 17



Distribution of +2,500 Supply Chain Leaders, Banks, and

Insurance Companies

Agriculture, Forestry and Fishing
Construction

Finance, Insurance and Real Estate
Manifacturing

Mining

Public Administration

Retail Trade

Service

Transportation, Communications, Electric, Gas and
Sanitary service

VWholesale Trade

B Revenue

Key Industry Sectors

S

Synesgy

e sustainability network.

23% 49B€

12%

49B€
30%

22%

B Number of companies

Most of the portfolios registered in Synesgy belong to 3 industry sectors: Transportation, Communications, Electric, Gas and Sanitary service (31%), Finance (23%)

and Manifacturing (22%)

29
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Source: Synesgy @August2025
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Distribution of +2,500 Supply Chain Leaders, Banks, and Insurance e’
Companies by revenue

30

36%
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0-500k SO0k - 10M 10M-50M >50M

54% are Medium & Large Companies

In contrast to suppliers, the distribution of supply chain leaders, banks, and insurance companies is more balanced:; in particular, 54% of the total companies have
an annual revenue of more than €10 million.
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Distribution of +2,500 Supply Chain Leaders, Banks, and Insurance e’

Companies by no. of employees

32%

(2,
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4%

1-10 Employees 11-50 Employees 51-200 Employees 201 - 1000 Employees 1001+ Employees

44% are Medium & Large Companies

In terms of number of employees, the portfolio distribution shows that a high percentage of companies belong into the Medium & Large segment.
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Distribution of +2,500 Supply Chain Leaders, Banks, and
Insurance Companies

63%
L
N
(72
O
el
o
Ll
E 24%
o
Q.

7% 6%
__ __ 1%
1-100 101-500 501-1000 1001-5000 SO0T1+

87% have 500 or fewer companies in their portfolio

The analysis of +2,500 supply chain leaders, banks, and insurance companies, along with their portfolios, reveals that 87% manage portfolios with 500 or fewer
companies.

32 2025 Synesgy Global Observatory — Mid-Year Edition Source: Synesgy @August2025

S

The sustoinability network.

d. yr ¢/ 4
LI?II'

JTogether fo e next feve/



ESG Data and its Commercial Impact




Author’'s Note / S

Synesg_y”

The sustoinability netwo

In the following section, we are usually showing interesting correlation among ESG performance and
‘usual” business indicators.

Even within this Mid-year update, the path is strong and unchanged.

Companies that initiated the ESG disclosures or are involved into supply chains, that are focusing onto
ESG topics, are showing far better business performance compared to those that have yet to start.

Moreover, companies that are doing this on a recurring base are showing better improvements, leveraging
the output of the action plan and the analysis functionalities.

s
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Commercial Risk: Certified vs. Uncertified Companies

Commercial Risk: ® [ ow m Medium to Low Medium to High m High Key Takeaways

4L1% £L.3% ESGo—certiﬁeol cpmpanies have
-50% commercial risk compared

to companies without a

certificate.
24% 29%
]

Not Certified Certified

ESG-certified companies have -50% commercial risk

Companies that have obtained a Synesgy Certificate keep having 50% lower commercial risk level compared to uncertified companies. (in respect to the

beginning of the year)

Commercial risk is measured on CRIF's proprietary analytics for commercial businesses, using the average risk value for the four risk bands. P
A Y ¢/ 4
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The sustoinability network.

Payment Behavior

20

17,4

15

10

O

Payment Delay m Not Certified m Certified
(in days)

ESG-certified companies have still 52% fewer days of average payment delay

The payment behavior of ESG certified and uncertified companies was measured on the average days of payment delay. Companies without an ESG certificate
had on average 17,4 days of delay, compared to the 8,4 days of delay of companieswith an ESG certificate. This demonstrates that an ESG certificate can be @
reliable predictor of a company's payment behavior, and a great tool to identify the most virtuous business partners in terms of payment behavior. This analysis
has been carried by using CRIF's iTrade Program.

>
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ESG Score Distribution

B Excellent or Good Score Satisfactory Score Sufficient or Low Score

Companies with 1 survey Companies with 2+ surveys

Companies using ESG tools still improve their ESG performances over time

Sustainability cannot be considered as a one-off initiative, but rather as a long-term commitment. We observed how companies that have completed 2 or more
surveys in Synesgy have a better score compared to those that did the assessment only once.
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ESG is constantly evolving. Stay up-to-date!

ESG Guide

Synesgy's ESG experts and journalists
work together to provide you with the
very latest news on the ESG
landscape. From regulations to trends
and relevant information for your
business - all in one place.

All articles Green Business Corporate sustainability Legislative framework Social Impact & Inclusivity

Corporate sustainability

ESG Compliance: Effective
Methodologies and Tools
ESG Compliance is basically one of the main thoughts for

businesses. But to be compliant you may need some tool. Find
out more about them, here.

Legislative framework

CSRD: the directive and the impact on
businesses
Learn about CSRD reporting, a critical directive shaping

corporate sustainability reporting in the EU including its
requirements and impact on businesses.

Legislative framework

EU CSDDD: What It Is and How It Will
Impact Your Business

Corporate sustainability

Sustainable Transition: How to Manage itin 4
Key Steps

As matter of facts EU CSDDD will affect companies, but how is

Learn how to manage a sustainable transition effectively with four key this going to happen? Here you can find the answer

steps that covers essential strategies for driving sustainable change in
your organization.

By Synesgy

Read More

30 — 2025 Synesgy Global Observatory — Mid Year Edition

Newsletter

Subscribe to our monthly

newsletter to get everything you

need to know about ESG,

delivered directly to your inbox.

Sustainability report: the role of GRI stan-
dards

Sustainability reporing has become one of the most re-

E levant practices for organizations willing to prowve their

SOFTWARE AND value to siekehaolders also through their commitrnent to
TOOLS PARTNER ESG considerations and emvironmental issues.

-
Discover them

ESG standards: how to set the right cri-
teria for your company

As investors, customers, and regulators increasingly o Pl
pricritize sustsinshility, companies worddwide are adop- L 5 B_
ting ESG critenia to improve their performance, manage

risks, and enhance their reputations. However, imple-

menting & one-size-fits-all spproach may not be effec- & e - ]
tive for every organization. .‘1{ o == f.
Check your status
What we do

The SynesgyWWAY is the framework developed to
measure the emvironmental, social and governancs im-
pact of companies, banks and Nsurance companies.
The platform allows for 2asy, direct and global use, wi-
= thout sacrificing the specifics of local requirements. With

- alocalized questionnaire in more than 20 languages
B B ond sdarbed in the rerulabnn: snd hsiness refarances

LinkedIn Page

Looking to add fresh, insightful ESG
content to your LinkedIn feed?

Follow us for the latest ESG updates,
thought-provoking articles, and original
insights.

Synesgy

a
Tha sustanabily network -

Synesgy
The global digital platform specializing in the ESG assessment of companies developed by CRIF.

Information Services - Bologna, Bologna - 2K followers - 1K-5K employees

81 company alum works here
— JCREEPIO
N g

Home About Posts Jobs People

m Images Videos Articles Documents
S Sort by: Top ¥
ynesgy
S Synesgy
Synesgy Synesgy 2,253 followers
4d.®

2,253 followers

Dedication, hard work. and perseverance.
That's what our amazing Greek team demonstrated yesterday and in the previous
months to organize the first Synesgy-specific event that took place in ..more

See a collection of active or
past ads by Synesgy.

View ad library

Let's Connect
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https://www.synesgy.com/en/esg-guide
https://www.synesgy.com/en/esg-guide/
https://assets-eur.mkt.dynamics.com/8c2e4403-c6ba-41a0-b0e6-7910d38dc78c/digitalassets/standaloneforms/17edbc06-879a-ee11-be37-002248a099e0
https://assets-eur.mkt.dynamics.com/8c2e4403-c6ba-41a0-b0e6-7910d38dc78c/digitalassets/standaloneforms/17edbc06-879a-ee11-be37-002248a099e0
https://www.linkedin.com/company/synesgy/
https://www.linkedin.com/company/synesgy
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