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Introduction




S

Synesgy

The sustoinability network.

About Synesgy

“l ‘.

-

-

It comes from the words synergy / sfj ‘@sdiji/: a collaboration of
several individuals to achieve the same goal, and ESG.

What we do

Synesgy is the ESG Global Digital Platform developed by CRIF for
helping companies worldwide to run ESG assessment. Currently we
serve 41.000 users on the platform, of which 2.000 are using Synesgy
to screen their suppliers and customers base.

Our Purpose

Synesgy is the global sustainability network that aims to make ESG
Assessment and self-disclosure easy and available to any
company worldwide, spreading ESG practices.
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Synesgy
We combme Synesgy's Our Methodology
| 2dge with
CRIF's decades of data
This analysis has been carried out by analyzing 500.000 companies tracked
mdad nqgement, iIn Synesgy, from 144 countries. We combined:
anGIYtlcs, and - Companies' ESG performance, sourced from Synesgy's database and
. collected via our GRI-Licensed questionnaire. The performance are

tQChno.Ioglcal platform represented using an ESG Score from A to E (A is the highest),
expertlse - CRIF's extensive business information database
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Key Figures of Synesgy Global Observatory
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The sustoinability network.

Key Figures of Synesgy Global Observatory

HEADS OF SUPPLY CHAIN & BANKS

Companies Countries Heads of Supply Chain, Countries
Banks, Insurances

Totaling Totaling

Annual Turnover (0) Employees Annual Turnover () Employees

Tips to better understand the above two clusters

The 500.000 companies are either self-registered companies or suppliers and clients of the above-mentioned 2.000 Heads of supply chain, insurances & banks.
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Distribution of the companies in Synesgy
Worldwide
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Synesgy

Focus on 500.000 Companies in Synesgy

Companies

Countries

Totaling

Annual Turnover (U)

Employees

In the following
chapter, we prepared
an in-depth analysis of
the distribution of the
500.000 companies In

Synesqy.
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S
500.000 Worldwide Companies distribution Synesgy

Key Macro Industries

Agriculture, Forestry and Fishing g -, ™"

Transportation, Communications, Electric, Gas and Sanitary service ﬂ“é% 10%

Finance, Insurance and Real Estate I

Wholesale Trade o — -

€2.997 bn 37%

ManUTaCtUINiNg - N

SV e N

Revenues ®Number of companies

Source: Synesgy@June 2024 )
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500.000 Worldwide Companies distribution Synesgy

0-500k 500k - 10MIn 10mMIN-50miIn 50+ min

91% of Companies are SMEs

Most of the companies in Synesgy Platform are small- and medium-sized companies, although 9% of the population has a turnover greater than 10 million.

Source: Synesgy@June 2024
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100% Synesgy

500.000
COmpOﬂleS 80%
distribution

by revenue & 6o -
territory 50% +50min

10mIN-50mIn
500k-10mlIn
40%
0-500k
30%
20%
10%
0%
Africa Australiaor  Europe  Middle East North South &
Asia Americo Central
America

2024 Synesgy Global Observatory - 1st Edition Source: Synesgy@June 2024 &7 [['/
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500.000 Worldwide Companies distribution Synesgy

70%

6% )
3% 2% 1%

1 Employee 1-10 Employees 11-50 Employees 51-200 Employees 201 - 1000 Employees 1001+ Employees

76% of Companies are Micro

In terms of number of employees, most of the companies on Synesgy Platform are Micro and Small companies, although 6% employ more than 50 people.

Source: Synesgy@June 2024
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100% Synesgy
—
500.000
Companies
distribution 10
by nro Of 00% Employees
employees o000

and territory o o

1-10

30%
20%
10%
0%

Africa Australia or Europe Middle East North South &

Asia America Central

America
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Worldwide Companies Synesgy

How to read the scores?

A A: Excellent Level of sustainability

A B: Good level of sustainability

A C: Satisfactory level of sustainability
A D: Sufficient level of sustainability

A E: Low level of sustainability

c O

‘ *2024
Partial

2021 2022 2023 2024

e Average Score

ESG Average Score: from lower than D to a solid C

The average ESG score for companies on the Synesgy platform in 2021 was lower than D. However, the increased adoption of the ESG practices and the broader
use of Synesgy is now showing a better average score of the population.

yr ¢/ 4
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Synesgy ESG Certified Companies Annual Turnover Synesgy

5/7%
104 How to read the scores?

A A: Excellent Level of sustainability

A B: Good level of sustainability

A C: Satisfactory level of sustainability
A D: Sufficient level of sustainability

A E: Low level of sustainability

34
%
25 i
. 3
—

A B C B E

Companies with A or B score represent 72% of the total annual turnover

Although companies with an A or B score are fewer in number, they account for 72% of the total annual turnover of all certified companies. The total annual
turnover of the certified companies is €215 bn.
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Worldwide Companies ESG (E, Renewable Energy) Synesgy

"Do you have renewable energy production facilities/plants?”

mYes mNoO

Source: Synesgy@June 2024 >
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S
Worldwide Companies ESG (E, Renewable Energy) Sz

®

mYes mNo mYes mNo mYes = No

"Do you have renewable energy production facilities/plants?”

WORLDWIDE

SOUTH & CENTRAL AMERICA NORTH AMERICA

-0

mYes mNo

mYes = No = Yes = No = Yes = No

Source: Synesgy@June 2024 >
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Worldwide Companies ESG (S, employees gender distribution)

64% 64%

Workers Office Workers Managers
Women mMen

Tips to better understand the chart

The above chart displays the distribution by gender across various job roles.

Source: Synesgy@June 2024
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Synesgy
The sustoinability network.
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Worldwide Companies ESG (S, employees gender distribution)

AFRICA

82% 84%
66%
34%
WORLDWIDE 18% 16%

64% 64% Workers Office Workers Managers

56% Women mMen

SOUTH & CENTRAL AMERICA

Workers Office Workers Managers 59% o1%
Women mMen 51% 4L9%
Sl 39% I
Workers Office Workers Managers
Women mMen
Source: Synesgy@June 2024
20 ——— 2024 Synesgy Global Observatory - 1st Edition

ASIA & AUSTRALIA

59%

Workers

60%
40% I

Office Workers

Women ® Men

NORTH AMERICA

70%
49% 1%
30% I

Workers

Office Workers

Women ®mMen

Managers

Managers

EUROPE

66%
S4% I

Workers

55%
45% I

Office Workers

Women m Men

MIDDLE EAST

69%
31% I

Workers

66%
34% I

Office Workers

Women m Men

S

Synesgy

The sustoinability network.

Managers

Managers
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Worldwide Companies ESG (S, child labor policy implementation)

"Do you have Human Rights and Child labor (forced or compulsory) policies? — SDG8»

8%

69%

Yes, the company has internal policies ®mNo mYes, the company publishes the internal policies on their website

69% of companies have not implemented a formal child labor policy

Worldwide, Only 31% of the companies analyzed have implemented child labor policies, and just 8% publicly disclose these policies on their welbsites.

Source: Synesgy@June 2024
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Synesgy
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Worldwide Companies ESG (S, child labor policy implementation)  Syresey

"Do you have Human Rights and Child labor (forced or compulsory) policies? — SDG8»

AFRICA ASIA & AUSTRALIA EUROPE
0% 2% 7%
22%

WORLDWIDE

8% o 54%

34%
31%
71%
SOUTH & CENTRAL AMERICA NORTH AMERICA MIDDLE EAST
4%
19%
20% 28%
39% 36%
- 45% .

= Yes, the company has internal policies = No = Yes, the company publishes the ntemal policies on their website

Source: Synesgy@June 2024 P
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Worldwide Companies ESG (G, ISO CERTIFICATIONS) Synesgy

Do you comply with the ISO 14001 standards on Are you compliant with ISO 9001 (QUO|ity Do you comply with the UNI EN ISO 45001 standard on occupational
environmental management? — GRI 307-1/ SDG 16 Management System)? health and safety of employees? — GRI 403-6 / SDG 3
mYes mNO mYes mNO mYes mNO
Have you obtained the ISO 37001 certification on anti- Have you obtained the ISO 50001 certification on energy
bribery management systems? — SDG 16 management systems? — GRI 302 / SDGs 7, 9, 11,12, 13

)

Source: Synesgy@June 2024 m Y@S = N 'e) D, - —

mYes mNO
2024 Synesgy Global Observatory - 1st Edition L 22A o

Together fo the next feve/

23




Distribution of the companies in Synesgy
by territory




African Companies

2022 2023

® Average Score

ESG Average Score stays stable over the years

In Africa, the average ESG score has stabilized with a slight upward trend, settling around a C score.

Source: Synesgy@June 2024

*2024
Partial

2024

Synesgy

How to read the scores?

A A: Excellent Level of sustainability

A B: Good level of sustainability

A C: Satisfactory level of sustainability
A D: Sufficient level of sustainability

A E: Low level of sustainability

yr ¢/ 4
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S
African Companies ESG (E, Renewable Energy) Synesgy

Do you have renewable energy production facilities/plants?

mYes mNoO

*Africa represents less than 1% of the
total Synesgy population
Source: Synesgy@June 2024
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African Companies ESG (S, employees gender distribution)

82% Ea

Workers Office Workers Managers

Women mMen

S

Synesgy
The sustoinability network.

*Africa represents less than 1% of the

African companies show a high disparity total Synesay population

Across various positions and job roles in Africa, women hold a significantly smaller share of jolb positions, especially in the white-collar segment, where 84% of

positions are occupied by men. oy SyrEsEy@TE 20
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African Companies ESG (S, child labor policy implementation) Synesgy

Do you have Human Rights and Child labor (forced or compulsory) policies? — SDG 8

19%

Yes, the company has internal policies = NoO m Yes, the company publishes the internal policies on their website

*Africa represents less than 1% of the

69% of the African companies include child labor policies totol Synescy populior

Only 31% of the companies analyzed in Africa have not implemented child labor policies.

Source: Synesgy@June 2024

>
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African Companies ESG (G, ISO CERTIFICATIONS) Sy

Do you comply with the ISO 14001 standards on Are you compliant with ISO 9001 (Quality Do you comply with the UNI EN ISO 45001
environmental management? — GRI 307-1/ Management System)? standard on occupational health and safety
SDG 16 of employees? — GRI 403-6 / SDG 3
e Worldwide ') Worldwide “ Worldwide
mYes mNo mYes mNo l, mYes mNO
Have you obtained the ISO 37001 certification on anti- Have you obtained the ISO 50001 certification on energy
bribery management systems? — SDG 16 management systems? — GRI 302 / SDGs 7, 9, 11,12, 13
Worldwide Worldwide

*Africa represents less than 1% of the
total Synesgy population

=Yes mNo " Yes mho Source: Synesgy@June 2024 ®Yes mNo LI L)
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African Companies distribution

41%

S5%

1-10 Employees 11-50 Employees 51-200 Employees 201 - 1000 Employees

72% have less than 50 employees

In Africa, we see a high concentration of businesses that have 50 or fewer employees. Only 15% are large corporates

Source: Synesgy@June 2024

Synesgy

1001+ Employees

*Africa represents less than 1% of the
total Synesgy population

[ 5747/ of
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African Companies distribution Synesgy

0-500k 500k - 10MIn 10mMIN-50miIn 50+ min

*Africa represents less than 1% of the

82% have less than 10min in annual revenue total Synesgy population

In terms of revenue, 82% of the total companies analyzed in Africa report an annual turnover of 10 million euros or less.

Source: Synesgy@June 2024
A Y ¢/ 4
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Asian & Australian Companies Synesgy

A How to read the scores?

A A: Excellent Level of sustainability

A B: Good level of sustainability

A C: Satisfactory level of sustainability
A D: Sufficient level of sustainability

A E: Low level of sustainability

O
‘ *202.4

Partial

2022 2023 2024

® Average Score

ESG Average Score increasing YoY

Asian and Australian companies are continuously improving their ESG scores, with the regional average solidifies slightly above a C

Source: Synesgy@June 2024
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Asian & Australian Companies ESG (E, Renewable Energy)

Do you have renewable energy production facilities/plants?

mYes mNoO

Source: Synesgy@June 2024

33

2024 Synesgy Global Observatory - 1st Edition

S

The sustainability network.

*Asia & Australia represent less than 5%
of the total Synesgy population
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Asian & Australian Companies Synesgy

ESG (S, employees gender distribution)

S59%

Workers Office Workers Managers

Women mMen

*Asia & Australia represent less than 5%

Higher disparity in managerial roles of the total Synesgy popltion

While in blue-collar and white-collar roles the split is 60% men to 40% women, in managerial positions, this gap widens, with men comprising 76% of the total.

Source: Synesgy@June 2024
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Asian & Australian Companies
ESG (S, child labor policy implementation)

Do you have Human Rights and Child labor (forced or compulsory) policies? — SDG 8

12%

Yes, the company has internal policies = NoO m Yes, the company publishes the internal policies on their website

S

Synesgy
The sustoinability network.

66% of the Asian & Australian companies include child labor policies s astiaepesent ess tnanss

of the total Synesgy population

Only 34% of the companies analyzed in Asia and Australia have not have implemented child labor policies.

Source: Synesgy@June 2024
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Asian & Australian Companies ESG (G, ISO CERTIFICATIONS) Synesgy

Do you comply with the ISO 14001 standards on Are you compliant with ISO 9001 (Quality Do you comply with the UNI EN ISO 45001
environmental management? — GRI 307-1/ Management System)? standard on occupational health and safety
SDG 16 of employees? — GRI 403-6 / SDG 3
‘. Worldwide ‘) Worldwide “ Worldwide
mYes mNO mYes mNO mYes mNoO
Have you obtained the ISO 37001 certification on anti- Have you obtained the ISO 50001 certification on energy
bribery management systems? — SDG 16 management systems? — GRI 302 / SDGs 7, 9, 11,12, 13

Worldwide Worldwide

*Asia & Australia represent less than 5%
of the total Synesgy population

H YeS H NO mYes mNo H YeS H NO ®Yes mNo
Source: Synesgy@June 2024 ,
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Asian & Australian Companies distribution Synesgy

37%

1-10 Employees 11-50 Employees 51-200 Employees 201 - 1000 Employees 1001+ Employees

*Asia & Australia represent less than 5%

54% of companies have between 11-200 employees of the total Synesay popuiation

The companies analyzed in Australia and Asia are predominantly small to medium-sized; however, they demonstrate a relatively more balanced distribution

compared to other regions.
Source: Synesgy@June 2024
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Asian & Australian Companies distribution Synesgy

0-500k 500k - 10MIn 10mMIN-50miIn 50+ min

*Asia & Australia represent less than 5%

72% have 10min in annual revenue or less of the total Synesay population

In terms of revenue, 72% of the companies analyzed in Australia and Asia report an annual turnover of 10 million euros or less.

Source: Synesgy@June 2024
A Y ¢/ 4
LI?II'

JTogether fo e next feve/



European Companies

c O

‘ *2024
Partial

2021 2022 2023 2024

® Average Score

ESG Average Score: the EU withesses a sensible growth

The European region has witnessed the largest growth in terms of average ESG score.

Source: Synesgy@June 2024

Synesgy

How to read the scores?

A A: Excellent Level of sustainability

A B: Good level of sustainability

A C: Satisfactory level of sustainability
A D: Sufficient level of sustainability

A E: Low level of sustainability

yr ¢/ 4
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European Companies ESG (E, Renewable Energy)

Do you have renewable energy production facilities/plants?

mYes mNoO

Source: Synesgy@June 2024

40

2024 Synesgy Global Observatory - 1st Edition

S

Synesgy

ustainability network.

*Europe represents more than 80% of
the total Synesgy population
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S
European Companies ESG (S, employees gender distribution) Synesgy

66% 66%

*Europe represents more than 80% of
the total Synesgy population

Workers Office Workers Managers

Women mMen

Almost equal split in office workers category

While in white-collar roles the split is 55% men to 45% women, this gap widens in managerial positions, with men comprising 66% of the total.

Source: Synesgy@June 2024
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European Companies ESG (S, child labor policy implementation)

Do you have Human Rights and Child labor (forced or compulsory) policies? — SDG 8
1%

22%

1%

Yes, the company has internal policies = No m Yes, the company publishes the internal policies on their website

The EU Lags behind: 71% of companies do not include child labor policies

The vast majority of EU companies analyzed have stated that they have not yet implemented a child labor policy

Source: Synesgy@June 2024

42
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S

Synesgy
The sustoinability network.

*Europe represents more than 80% of
the total Synesgy population

>
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S
European Companies ESG (G, ISO CERTIFICATIONS) Sy

Do you comply with the ISO 14001 standards on Are you compliant with ISO 9001 (Quality Do you comply with the UNI EN ISO 45001
environmental management? — GRI 307-1/ Management System)? standard on occupational health and safety
SDG 16 of employees? — GRI 403-6 / SDG 3
Worldwide ‘, Worldwide ‘ Worldwide
mYes mNoO mYes mNoO = Yes mNo
Have you obtained the ISO 37001 certification on anti- Have you obtained the ISO 50001 certification on energy
bribery management systems? — SDG 16 management systems? — GRI 302 / SDGs 7, 9, 11,12, 13

Worldwide Worldwide

*Europe represents more than 80% of
the total Synesgy population

H YeS H NO mYes mNo H YeS H NO ®Yes mNo
Source: Synesgy@June 2024
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European Companies distribution

75%

®)
%

1-10 Employees 11-50 Employees 51-200 Employees 201 - 1000 Employees

93% of companies have 50 or less employees

In terms of number of employees, 93% of the total companies analyzed in Europe have between T and 50 employees.

Source: Synesgy@June 2024

Synesgy

1%

1001+ Employees

*Europe represents more than 80% of
the total Synesgy population

[ 5747/ of
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European Companies distribution Synesgy

5%
0-500k 500k - 10MIn 10mMIN-50miIn 50+ min

92% are small & medium companies “Europe represents more than £0% o

the total Synesgy population
A staggering 92% of the European companies analyzed fall into the small and medium category.

Source: Synesgy@June 2024
A Y ¢/ 4
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North American Companies

2022

2023

® Average Score

ESG Average Score increasing YoY

North American companies exhibit steep growth between 2023 and 2024, driven by the size of the companies analyzed and the expansion of our database over

the past year

Source: Synesgy@June 2024

2024

*2024
Partial

Synesgy

How to read the scores?

A A: Excellent Level of sustainability

A B: Good level of sustainability

A C: Satisfactory level of sustainability
A D: Sufficient level of sustainability

A E: Low level of sustainability

yr ¢/ 4
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North American Companies ESG (E, Renewable Energy)

Do you have renewable energy production facilities/plants?

mYes mNoO

Source: Synesgy@June 2024

47

2024 Synesgy Global Observatory - 1st Edition

S

The sustainability network.

*North America represents less than 5%
of the total Synesgy population
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North American Companies
ESG (S, employees gender distribution)

70%

Workers Office Workers Managers

Women mMen

Men hold a significantly larger share of positions

Across all the three categories, men hold a significantly higher share of roles, especially in managerial positions.

Source: Synesgy@June 2024

48
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S

Synesgy
The sustoinability network.

*North America represents less than 5%
of the total Synesgy population
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North American Companies
ESG (S, child labor policy implementation)

Do you have Human Rights and Child labor (forced or compulsory) policies? — SDG 8

4L.3%

Yes, the company has internal policies = No m Yes, the company publishes the internal policies on their website

57% of the North American companies include child labor policies

Only 43% of the companies analyzed in North America do not have implemented child labor policies.

Source: Synesgy@June 2024
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S

Synesgy
The sustoinability network.

*North America represents less than 5%
of the total Synesgy population

>
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North American Companies ESG (G, [SO CERTIFICATIONS) Synesgy

Do you comply with the ISO 14001 standards on Are you compliant with ISO 9001 (Quality Do you comply with the UNI EN ISO 45001
environmental management? — GRI 307-1/ Management System)? standard on occupational health and safety
SDG 16 of employees? — GRI 403-6 / SDG 3
‘ Worldwide “ Worldwide ‘. Worldwide
mYes mNO mYes mNO mYes mNoO
Have you obtained the ISO 37001 certification on anti- Have you obtained the ISO 50001 certification on energy
bribery management systems? — SDG 16 management systems? — GRI 302 / SDGs 7, 9, 11,12, 13

Worldwide Worldwide

*North America represents less than 5%
of the total Synesgy population

- Yes - NO e e Source: Synesgy@June 2024 - Yes - NO Tres e
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North American Companies distribution

33%

1-10 Employees 11-50 Employees 51-200 Employees 201 - 1000 Employees

Northern American companies demonstrate an even distribution

North American companies exhibit the most balanced distribution of employees compared to all other geographies.

Source: Synesgy@June 2024

N
>

Synesgy

1001+ Employees

*North America represents less than 5%
of the total Synesgy population
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North American Companies distribution Synesgy

0-500k 500k - 10MIn 10mMIN-50miIn 50+ min

*North America represents less than 5%

Northern American companies show an even distribution of the total Synesgy popuiation

The Northern American companies are the most evenly distributed among all the geographies in terms of annual revenue.

Source: Synesgy@June 2024
A Y ¢/ 4
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South & Central American Companies

2022

2023

® Average Score

ESG Average Score stabilizes around C

South & Central American companies exhibit steep growth between 2022 and 2023, driven by the amount of the companies analyzed and the expansion of our

database over the past year.

Source: Synesgy@June 2024

2024

*2024
Partial

Synesgy

How to read the scores?

A A: Excellent Level of sustainability

A B: Good level of sustainability

A C: Satisfactory level of sustainability
A D: Sufficient level of sustainability

A E: Low level of sustainability

yr ¢/ 4
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South & Central American Companies ESG (E, Renewable Energy)  Snesey

54

2024 Synesgy Global Observatory - 1st Edition

Do you have renewable energy production facilities/plants?

mYes mNoO

Source: Synesgy@June 2024

*South & Central America represent
less than 3% of the total Synesgy
population
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South & Central American Companies

ESG (S, employees gender distribution)
59% ol%

Workers Office Workers Managers

Women mMen

Women hold a larger share of job positions

Among the companies analyzed in South and Central America, women represent 60% of both white-collar and blue-collar roles,

while in managerial positions, we observe an equal split.
Source: Synesgy@June 2024
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S

Synesgy
The sustoinability network.

*South & Central America represent
less than 3% of the total Synesgy
population
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South & Central American Companies Synesgy

ESG (S, child labor policy implementation)

Do you have Human Rights and Child labor (forced or compulsory) policies? — SDG 8
4%

Yes, the company has internal policies  =No =
57% of companies do not include child labor policies

Only 43% of the companies analyzed in South & Central America have implemented child labor policies.

less total

: Synesgy@June 2024 P
A y /7 4
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